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1.1 ROLLING USER SURVEY

The results from the last User Survey distributadyeJuly 2008 are displayed at the
previous Operations Report document SAF/NWC/CDOM/MGT/OPS/RP/03,
available in the NWC SAF WEB sitat(p://www.nwcsaf.org> documents).

In order to homogenise the results presentatiorm witder Operations Reports, a

summary of these results is displayed in the falgwsections. Please note that the
colour code applied to the SW Use and SW Benedlikes has been changed according
to the following action raised at thB"ZDOP Steering Group meeting:

Action CDOP-SG02-14: Leading Entity (OPS) to change colour code fodpici
classification in the Operations Report: Operatiopgieeen; Research, blue; distributed?

The user comments and requests were also analgdgut@sented in section 1.1.4.
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1.1.1 SW Statusand platforms characteristics

The platform characteristics and the version culyerunning at the users’ sites are
displayed in Table 1 and Table 2. Please note 8RENWC/MSG v2008 was
mandatory to be installed due to the new Radiadeésition for SEVIRI data.

ORGANIZATION COUNTRY PLATFORM 1 PLATFORM 2 PLATFORM 3 | SV version
University of Bonn Germany |Fedora cors 6 intel ¥2005
RMIB Belgium  |HP-UNIZ; memory 4 GB - 1,8 Ghz w2008
University of Cologne| Germany w2005
ZAMG Austria w2008
SMHI Sweden |RHELS - Two Quad core CPU 2 33GHz Intel Heon - cpufamily=H, model=15 w2008
SMFAI Italy SUN Blade 2000 2 GPL: Utra SPARG Il Gu 300 MHz -2 GE RAM w2005
KHMI Netherlands |sundu spare SUNIY, Sun-Fire-/440 sundu spare SLIN Sun-Fire-wddl w2008
BGIO Germany | Sun/Salans § [SPARG Processar) IrteliFedora Coreh w2008
AEMet Spain Sun15 48 Generic_108528-20 sundu spare SUMW, Sun-Fire-480R, Clock 900 MHz, 4 GB RAM. | Sun05 5.8 Generic 11401801 sundu sparc SUNIY, Sun-blade-1000, Clock 900 MHz, 1 GE RAM. w2008
ARSO Slovenia
EUMETSAT Germany | Sundlinu: w2005
EMHI Estonia
SHMU Slovakia w2005
HMS Hungary |Sun Blade 2000 w2005
1M Portugal |Linux Fedora Core 7, 3.2 GHz, 4 Gb Ram, 230 Gh disk, Forran PGl 7.1 4, goo v4.1.2 Linuz: Fedora Core B, 3.2 GHz, 2 Gb Ram, 160 Gh disk, Fortran PGl v3.1, goo w411 w2008
PCRM Italy Inte] Linu: Geritoo w2005
DWD Germany |AK53 SuSE Lins: 100 SuSE Linu 3.0 ¥2005
ENAV SpA Italy SUM ULTRA 25 WORKSTATION 2GB RAM - SUM 05 REL 510 w2005
DMHN Morocco
RHMS Serhia w2008
Meteo-France France w2005
ARPA-SIM Italy Irteldiruz: 32 bit, poi fortran corpiler w2008
CMR Croatia
FmI Finland
DMI Denmark |Sun5 58 Generic_117350-11 sundu spare SUNIW, Sun-Fire-4210 w2008
Table 1:Platform characteristics for SAFNWC/MSG v2008
ORGANIZATION COUNTRY PLATFORM 1 PLATFORM 2 SV version
University of Bonn Germany
RMIB Belgium  |HP-UNIX ; memory 4 GB - 1,5 Ghe v2 .0
University of Cologne Germany
ZAMG Austria
SMHI Sweden  |RHELS Two Quad Core GFUs 2.33 GHz Intel Heon, cpufamily=F, spu-model=15, RAM=12Gh w2008
SMFAI Italy
KNMI Netherlands
BGIO Germany | 5un/Solaris v2.0
AEMet Spain
ARSO Slovenia
EUMETSAT Germany
EMHI Estonia
SHMU Slovakia
HMS Hungary
1M Portugal Linux Red Hat Erterprize 3, 3.0 GHz, 1 Gb Ram, 0 Gb disk, PGI w70, goc w3 23 v2.0
PCRM Italy
DWD Germany | SuSE Linu 10.0 IBM AlX 53 w2008, w11
ENAVY SpA Italy
DMN Morocco
RHMS Serhia
Meteo-France France
ARPA-SIM Italy
CMR Croatia Rocks 4.3 cluster) FC6 64 bit w2008
FMI Finland  |Linux w11
DMI Denmark | Lnux 2.6.17 §-dapper #1 SMP 686 GNUWLinusx , Hardware: Dell Power Edge 2850 v2.0

Table 2: Platform characteristics for SAFNWC/PPS
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112 SW Use

The aim of Table 3 and Table 4 is to inform on B&Es being used, whether their use
is operational for forecasting and/or for reseattity purposes and whether if products
are input for other products.

SW use Q-»0perations R->Research |-=Input other products N-=Not used
ORGANIZATION COUNTRY | PGED1 | PGED2 | PGED3 | PGEO4 | PGED5 | PGEDE | PGED7 | PGEDS | PGEDS | PGE1D | PGE11 | PGE12
University of Bonn | Germany R R R N R N N N N N N N
RMIB Belgium |0 0 0 ] N N N R |0 R N
University of Cologne| Germany N N R N R N N N N N R N
ZAMG Austria N 0l | | N N R NjO R R
SMHI Sweden | 0 0 ] N N N N N N N N
SMFAI taly |OQ1] ol Q 9] Q Q Q Q N N N N
KNMI Netherlands| | R [0 0 R R R R R R |0 0 N
BGIO Germany N|O 0 0] 0 0 0 0 0 0 0 N
AEMet Spain | Ql Ql 8] Q 0 RI|D RO R |O R |O R
ARSO Slovenia
EUMETSAT Germany R R R N R N R N R N N N
EMHI Estonia
SHMU Slovakia |01 R [0 R |O R IR JOI R N | R N N N N N
HMS Hungay |0 R |OI R |OI R R R N N N 8] R |O
M Portugal |0 | 0 0l ] 0 R R R N N|O N
PCRM aly |O 0 0 o] 0 0 0 0 0 8] 0 0
DWD Germany | 0l 0l 0] 0 N N N N N|O N
ENAY SpA Italy R R R R R R R R R R R R
DMHN Morocco
RHMS Serhia R R R N R R R R R R R R
Meteo-France France N N N N N N N N N Nol R N
ARPA-SIM Italy | 0O R |0 R |O N|O 0 0 0 8] 0 0
CMR Croatia
FMI Finland
DMI Denmark I R I R I R I R N N N N N N N N

Table 3: SAFNWC/MSG v2008 SW Use
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SW Use 0->Operations R->Research  |->Input o.prod.  N->Mot used
ORGANIZATION COUNTRY PGED1 PGED2 PGED3 PGED4
University of Bonn Germany
RMIB Belgium | | N |
University of Cologne Germany
ZAMG Austria
SMHI Sweden | 0 0 0
SMFAI Italy
KNMI Netherlands
BGIO Germany N|O 0 0
AEMet Spain
ARSO Slovenia
EUMETSAT Germany
EMHI Estonia
SHMU Slovakia
HMS Hungary
M Portugal | N N N
PCREM Italy
DWD Germany | | R | R
EHAV SpA Italy
DMN Morocco
RHMS Serhia
Meteo-France France
ARPA-SIM Italy
CMR Croatia R R N N
FmI Finland N N N N
DMI Denmark |O | 0 (o] 0]

Table 4: SAFNWC/PPS SW Use
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1.1.3 SW Benefits

The information concerning the benefits of the SA¥GI SW packages provides on the
users operational tasks is displayed in Table STatde 6.

SW Benefits  |1-»No impact 2-» Mo relevantimpact  3-» Relevant impact 4-> Fully used & tasks improved
ORGANIZATION COUNTRY |PGED1|FPGE0Z|PGED3|PGED |FGEDS|PGEDS|PGEDT |FGEDS|PGEDS|PGE1D|PGE11|PGE1Z
University of Bonn Germany 4 4 3 1 3 1 1 1 1 1 1 1
RMIB Belgium 3 3 3 1 1 2 1 1 2 3 2 1
University of Cologne| Germany 1 1 3 1 4 1 1 1 1 1 3 1
ZAMG Austria 1 4 3 3 3 1 1 1 1 4 1 1
SMHI Sweden 2 4 4 2
SMFAI Italy 4 4 3 3 2 2 2 2 1 1 1 1
KNMI Metherlands| 4 4 4 1 1 3 1 1 1 1 4 1
BGIO Germany 1 4 4 3 2 2 2 2 2 3 3 1
AEMet Spain 3 4 4 3 3 4 4 3 3 2 3 2
ARSO Slovenia
EUMETSAT Germany
EMHI Estonia
SHMU Slovakia 4 4 3 3 3 3 3 1 1 1 1 1
HMS Hungary 3 3 3
1M Portugal 4 4 2 3 4 3 3 3 1 1 4 1
PCRM ltaly 1 1 1 3 3 1 1 1 3 2 1
DWD Germany 4 4 4 2 3 1 1 1 1 2 3 1
ENAY Spa Italy 1 1 1 1 1 1 1 1 1 1 1 1
DMHN Morocco
RHMS Serhia
Meteo-France France
ARPASIM Italy 4 4 3 2 1 2 2 2 4 2 2 2
CMR Croatia
FMI Finland
DMI Denmark 4 4 4 4 1 1 1 1 1 1 1 1

Table 5: SAFNWC/MSG v2008 SW Benefits
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SW Benefits 1->No impact  2-> No relevant impact 3-» Rel. impact 4->Fully used
ORGANIZATION COUNTRY PGED1 PGE02 PGED3 PGED4
University of Bonn Germany
RMIB Belgium 1 1 1 1
University of Cologne Germany
ZAMG Austria
SMHI Sweden 4 4 3
SMFAI Italy
KNMI Netherlands
BGIO Germany 1 4 4 3
AEMet Spain
ARSO Slovenia
EUMETSAT Germany
EMHI Estonia
SHMU Slovakia
HMS Hungary
1M Portugal 4
PCRM Italy
DWD Germany 4 4 4 1
ENAY SpA Italy
DMN Morocco
RHMS Serhia
Meteo-France France
ARPASIM Italy
CMR Croatia 3 3
FMI Finland
DMI Denmark 4 3 3 3

Table 6: SAFNWC/PPS SW Benefits

1.1.4 Analysisof the Survey Results

The Operations Review Board and the Steering Gregpmmended to the Project
Team to analyse the survey to identify:

A) What could be implemented during CDORP .
B) What could be put in the repository of ideas@@WOP II.
C) What should be low priority.

Based on the comments provided by the users, th€ MAF Project Team classified
the requests as follows:

A) To be implemented during CDOP |

Comments applying to SAFNWC/MSG SW package

e It would be useful to supply some test data wilitiree output images, in order
to make sure that everything runs correctly:is being done from the past
v2008.

* Documentation on ECMWEF data difficult to understaah example MARS
work-order would be helpfulTo include an annex in the SUM with the
relevant information for v2009 onwar ds.
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e It would be useful to provide and support a viszetion tool Thereisa Work
Package for visualisation tool but the activity is currently delayed by
manpower reasons.

* The problem is as follows: when your first compdatfails for any reason, the
second automatically fails because although the Kehadone its job well
(compile only programs that have been modifiedoorwhich objects files not
exist) the link editor do not work properly: indeéddoes not add all the objects
to the libraries, by consequence it generates &irig error. The solution is
simple: you have to delete all files objects. Atoeatic solution will prevent
the user to have this kind of problem. The idedabikunch the link editor with
an update option (add to the libraries the new obfées, replace those that are
modified and keep intact those present and which aot modified), or
implement the trivial solution (but by an automatiay this time) that consists
of removing all object files (or at least those thie party causing such
problems):To add a comment in the SUM recommending to reinstall and
recompilethefull packagein case of errorsduring installation.

e To provide PGEOQ8/SAl-equivalent products less gdedependent:It is
understood that the SAFNWC/MSG plans for air-mass physical retrieval
will widely enlarge possibilitiesin thisway.

e PGEO2/CT not yet providing cumuliform/stratiform stiliction, neither
liquid/solid water phase distinction which is vergeful information for aviation
(icing conditions):.Liquid/solid phase as defined in the corresponding CDOP
Work Package.

e To provide inter-comparison among convection/prigain products
PGEO04/PC, 05/CRR and 11/RDT generated fully indegetty: To compare
PC and CRR by means of a Visiting Scientist Activity.

Comments applying to Help Desk

* The rights of non-LE developers may be improvegl, £} other consortium
partners should not be allowed to answer mailsgssil to ZAMG; 2) if | have
done a mistake in uploading documentation (e.gngmocument title), | should
be able to correct it online myself without the chée contact the Help Desk
admin To make a general upgrade of the Help Desk.

e The pages with general documentation and (VSA-ptuglyorts, is grossly
outdated, and not kept alive very well. One shautllder skip it or keep it up to
date and in balancet o update news and VSA pages

B) Tobeimplemented during CDOP 11
Comments applying to SAFNWC/MSG SW package
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e It would be useful to provide and support a viszetiion tool.The visualisation
tool can be escalated to exploitation tool.

* PGEO2/CT not yet providing cumuliform/stratiform stitiction, neither
liquid/solid water phase distinction which is a yeuoseful information for
aviation (icing conditions). It is suggested thather microphysical cloud
products could be generated for this purpogeumuliform stratiform
distinction and other microphysical cloud products asa new requirement.

* To consider analysis of HRV as a way to improvéénocloudiness information
in CT and PGEO3/CTTH produéts a new requirement.

* To evaluate the maturity for inclusion of other gueats potentially useful for
Nowcasting, for example, those on initiation andreleterization of convection
shown at the recent workshop on convection spodsbyeEUMETSATAS a
new requirement.

C) Low priority
Comment applying to SAFNWC/PPS SW package

* Currently the PPS v2.0 is being run at the Portisgudlet. Service only by the
Land SAF system. For the purpose of the Land SAkhwvas to generate a
cloud mask product each 3 minutes, in satellitgqmtion, it was not possible to
use the PPS task manager. The Land SAF team hparptea set of scripts that
launch the main PPS scripts from the crontab. lladghat it is made easier to
swap between satellites in 200Bask Manager is not adapted to run with
EUMET Cast, but not resour ces haveto devoteto thisissue.

Comment applying to SAENWC/MSG SW package

e To provide inter-comparison among convection/prigain products
PGEO04/PC, 05/CRR and 11/RjEnerated fully independentlido resources
for PGEO4/PC and PGEO5/CRR comparison with PGE11/RDT.

Comments applying to Help Desk

* A nice exchange of technical questions but lessrrnmdtion on the scientific
background and practically no information on theeusnd the validation by
users

Yes, a User Forum seems to be a good idea.

No, a User Forum is not needed

We really never needed to access the forum until no

Yes, searchable Usenet group (something like carftysygs.matlab for matlab)
User Forum was rejected by the usersin 2006 after a hacker attack.
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