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1.1 ROLLING USER SURVEY 
 
An interactive user survey to be provided in a yearly basis was distributed early July 
2008, a few months after the SAFNWC v2008 delivery. The survey has three parts, one 
for MSG, a second for PPS and finally the Help Desk interaction.  
 
Summarising the results, 25 users answered the questionnaire, of which 20 are currently 
running the MSG package and 7 the PPS package. The preferred application 
environment is Intel/Linux followed by SUN Solaris and IBM/AIX with no input for the 
MSG environment SGI/IRIX. The most used protocol to download the SW was FTP.  
 
Concerning the MSG part, the SW package management, the control and monitoring 
and the environment interface have been rated with punctuation near 4 in a scale 1 to 5. 
The products were 31% used in operations on forecasting, 28% in research studies and 
10% as input for other products. The averaged level of benefit scaled from 1 to 4 was 
1.81 with differences among the products. The Rapid Scan mode was run on trial by 4 
users and 6 organizations deliver products to secondary users. 
 
On the PPS part, the SW package management, control and monitoring and the 
environment integration have been rated higher or near 3 in a scale 1 to 5. The products 
were used 29% in operations on forecasting, 11% in research studies and 29% as input 
for other products. The averaged level of benefit scaled from 1 to 4 was 2.81 and 2 
organizations deliver products to secondary users. 
 
Regarding the Help Desk, the tool was highly appreciated being rated over 4 in a scale 1 
to 5.  
 
The detailed Survey Report is available at the ANNEX III    2008 questionnaire. 
 
Further questions proposed after the distribution of the Survey and only addressed to the 
PPS users can be found in ANNEX IV   
 Answers to questionnaire concerning the use of PPS-v2008 and global Metop data 
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ANNEX III    2008 QUESTIONNAIRE 
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ANNEX IV   

 Answers to questionnaire concerning the use of PPS-v2008 and global Metop data 
 
Questionnaire: 
 
1) Do you run PPS operationally on Global MetOp distributed via EUMETCast in PFS 
format?  
 
If yes: 
 1a) Which products: 
  * PGE01 - Cloud Mask 
  * PGE02 - Cloud Type 
  * PGE03 - CTTH (without moving window option for semi-transparent clouds) 
  * PGE03 - CTTH (with moving window option 
 
 1b) Geographical selection (tick only one): 
 * All available PDUs 
  * Only those PDUs over your area of interest 
 
If no: 
1c) Would you be interested / do you plan to have PPS running on global Metop data in 
the future? 
 
2) Can you please indicate which is the use (or what would be the future use - 
depending on your answer above) of the SAFWNC/PPS products on global Metop in 
your organisation: 
    * Research 
    * Operations on weather forecasting - Nowcasting 
    * Operations on weather forecasting - NWP 
    * Land applications 
    * Sea applications 
    * Other 
 
3) Do you run PPS operationally on EARS-AVHRR? 
 
 If yes: 
 3a) Which products: 
  * PGE01 - Cloud Mask 
  * PGE02 - Cloud Type 
  * PGE03 - CTTH (without moving window option for semi-transparent 
clouds) 
  * PGE03 - CTTH (with moving window option) 
  * PGE04 - Precipitating Clouds 
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3b) Geographical selection (tick only one): 
    * All available data 
    * Only those 1-minute granules over your area of interest 
 
If no: 
3c) Would you be interested / do you plan to have PPS running on EARS-AVHRR data 
in the future? 
4) Can you please indicate which is the use (or what would be the future use - 
depending on your answer above) of the SAFWNC/PPS products on EARS-AVHRR in 
your organisation: 
 
    * Research 
    * Operations on weather forecasting - Nowcasting 
    * Operations on weather forecasting - NWP 
    * Land applications 
    * Sea applications 
    * Other 
 
 
Answers: 
 
Below are the answers from Norway (met.no), Portugal (IM) and Croatia (CMR): 
 

Question IM CMR met.no 

1) PPS + Metop Yes No No 

1a) PGE01 - - 

1b) All available PDUs - - 

1c) - Yes Yes, but no definitive schedule 
yet due to resource allocation. 
Primarily PGE01&PGE02. 

2) Land applications Sea applications Sea Applications, Nowcasting, 
Research and possibly NWP 

3) EARS No No No, but quite soon probably 

3a) - - - 

3b) - - - 

3c) No No Yes, quite soon 

4) NA NA Same as 2) 

 
 


