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User Support
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Help Desk Upgrade

New functionalities requested by user and partners have been

Implemented:
» Full visibility of products in main page
» News section easier to populate
» Easiness in Mail Box interaction by partners
» Documentation uploading new options
» Notification sent to all users when a Mail Box message or an SPR
are assigned (configurable by user)
» Static pages navigation through tabs
» Restricted area for Consortium members

Help Desk User Requirements document updated accordingly
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NWC SAF
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* The general input data for running MWCSAF software are :
MESE package: MS& SEVIRI data and HWP (in some of them).
i FPS padiage: AVHRRIZ data and NP (in some of them).
F The usershould be aware that using old NWP data might reduce the quality of the product.
The processing area could be any rectangular area inside MS& full disk for the MS3 package.
The quality of the products iz not guaranteed out of MSE M area (Europe, Horth Africa and adjacent seas).
Forthe PPS package the coverage area iz Morth of the 50N parallel - depending on local radio horizon.
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Users Support: Mail Box Answers

Mail Box response time in days by partner
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Users Support:

FTP server

Average Transfer Rate (KBps) by package
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Conclusions

» The Users Support has been provided from the
start of the Operations

» The Help Desk has proved to be a very powerful
tool to carry out the users’ support

» The tool has been upgraded and migrated to the
new Blade Frame system (testing period)
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