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Help Desk Upgrade

New functionalities requested by user and partners have been 
implemented:

Full visibility of products in main page
News section easier to populate
Easiness in Mail Box interaction by partners
Documentation uploading new options
Notification sent to all users when a Mail Box message or an SPR   
are assigned (configurable by user)
Static pages navigation through tabs
Restricted area for Consortium members

Help Desk User Requirements document updated accordingly
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Users Support: Mail Box Answers
Mail Box response time in days by partner

Committed
maximum
Response  Time 
is 1 week
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Users Support: FTP server

SAFNWC/PPS 
v2009 acpg files 

SAFNWC/MSG 
v2009

Average Transfer Rate (KBps) by package



7

Conclusions

The Users Support has been provided from the 
start of the Operations
The Help Desk has proved to be a very powerful 
tool to carry out the users’ support
The tool has been upgraded and migrated to the 
new Blade Frame system (testing period)
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Thanks for your attention


